




DEPARTMENT OF TRANSPORTATION 
RESEARCH AND POLICY ANALYSIS UNIT 

ITEM   41188.  CUSTOMER SURVEYS REPORTS NOTEBOOKS FILE.   
 Computer generated printouts produced from Questionnaires Database (Electronic) File (Item 41200).  
 Printouts list total number of respondents, total percentage responding to questions, total percentage  
 making choices, locations, and other related data. 
 DISPOSITION INSTRUCTIONS: Transfer printed copy to requesting unit upon receipt. Destroy in office  
 remaining records after 5 years. 

ITEM   41200.  QUESTIONNAIRES DATABASE (ELECTRONIC) FILE.   
 Machine readable records concerning customer service surveys received from Department of  
 Transportation units, employees, and general public. Electronic files on hard drive and magnetic disks  
 include total number of respondents, total percentage responding to questions, total percentage  
 making choices, locations, and other related data. 
 DISPOSITION INSTRUCTIONS: Transfer 1 security copy of each magnetic disk to an off-site location for 
  back-up storage. Agency representative will update periodically. Erase in office hard drive and  
 magnetic disks after 5 years. 

ITEM   41201.  QUESTIONNAIRES FILE.   
 Customer service surveys received from Department of Transportation units, employees, and general  
 public. (Information entered into Questionnaires Database (Electronic) File (Item 41200). 
 DISPOSITION INSTRUCTIONS: Destroy in office after 1 year. 
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