




DEPARTMENT OF TRANSPORTATION 
DIVISION OF MOTOR VEHICLES 
VEHICLE REGISTRATION SECTION 
TELEPHONE COMMUNICATION CENTER 

ITEM   17456.  OPEN SUSPENSE FILE.   
 Correspondence concerning information needed to complete motor vehicle registration in North  
 Carolina. 
 DISPOSITION INSTRUCTIONS: Transfer to Quality Assurance Unit or Mail and Distribution Unit as  
 appropriate after 3 years for final disposition. 

ITEM   41953.  STATE TITLING AND REGISTRATION SYSTEM (STARS) DATABASE (ELECTRONIC) FILE.   

 Machine readable records concerning the titling and license of motor vehicles in North Carolina.  
 Electronic file includes title serial numbers, lien holders, owner names, license plates history, and other 
  related data. (Electronic database systems are maintained by Information Technology Services (ITS).) 

 DISPOSITION INSTRUCTIONS: Purge electronic file in office 3 years after inactivity. Agency  
 representative will update periodically. 
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