




DEPARTMENT OF TRANSPORTATION 
DIVISION OF MOTOR VEHICLES 
VEHICLE REGISTRATION SECTION 
MAIL AND DISTRIBUTION UNIT 

ITEM   18017.  APPLICATIONS FOR TITLES AND/OR LICENSES FILE.   
 Applications received by mail for titles and/or licenses. Applications list name and address of owner,  
 description of vehicle, liens, source of purchase, insurance and county tax certifications, and  
 odometer reading, and other related data. Information entered into State Titling and Registration System 
  (STARS) Database (Electronic) File (Item 41944). 
 DISPOSITION INSTRUCTIONS: Transfer applications to Scan Center after information entered into State  
 Titling and Registration System (Stars). 

ITEM   18057.  MONTHLY RECAP OF PLATES INVENTORY FILE.   
 Computer generated printouts received from Information Technology Services (ITS) listing monthly  
 recapitulation of license and validation sticker inventory. 
 DISPOSITION INSTRUCTIONS: Destroy in office when reference value ends. 
ITEM   18072.  PLATE ORDER BOOKS FILE.   
 Orders for license plates sent to North Carolina Department of Correction. Books include quantity,  
 classification, beginning and ending numbers, and type of envelope to be used. 
 DISPOSITION INSTRUCTIONS: Destroy in office when reference value ends. 
ITEM   41943.  REMITTANCE PROCESSOR REPORTS FILE.   
 Reports of all mail order renewal transactions. Reports include title numbers, assigned sequence  
 numbers, fees and batch totals, and end of day recapitulation. 
 DISPOSITION INSTRUCTIONS: Destroy in office after 3 years. 
ITEM   41944.  STATE TITLING AND REGISTRATION SYSTEM (STARS) DATABASE (ELECTRONIC) FILE.   

 Machine readable records concerning the titling and licensing of motor vehicles in North Carolina.  
 Electronic file includes title serial numbers, lien holders, owner names, license plates' history, and  
 other related data. (Electronic database systems are maintained by Information Technology Services  
 (ITS).) 
 DISPOSITION INSTRUCTIONS: Purge electronic file in office 3 years after inactivity. Agency  
 representative will update periodically. 
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