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ITEM   14291.  CONSUMER COMPLAINT CORRESPONDENCE FILE.   
 Reference copies of replies to inquiries received from the public concerning insurance  
 companies and state insurance laws. Inquiries are forwarded to Consumer Insurance  
 Information Division of the Department of Insurance. 
 DISPOSITION INSTRUCTIONS: Destroy in office after 3 years. 
ITEM   14292.  OPINIONS FILE.   
 Reference copies of all Attorney General's opinions written by the counsel for Insurance Section. 
 DISPOSITION INSTRUCTIONS: Destroy in office when reference value ends. 
ITEM   14293.  ACTIVE CASES FILE.   
 Official copies of data concerning each active case handled by the counsel for Insurance  
 Section. File includes transcripts, briefs, correspondence, and other related records. 
 DISPOSITION INSTRUCTIONS: Transfer to Closed Cases File when case is closed. 
ITEM   14294.  CLOSED CASES FILE.   
 Official copies of data concerning each closed case handled by the counsel for Insurance  
 Section. File includes transcripts, briefs, correspondence, and other related records. 
 DISPOSITION INSTRUCTIONS: Transfer to the State Records Center after 2 year(s). Records  
 will be held for agency in the State Records Center 10 additional years and then destroyed. 

ITEM   14295.  CRIMINAL BRIEFS FILE.   
 Reference copies of all criminal briefs presented to the court by attorney for Insurance Section in  
 criminal action cases. 
 DISPOSITION INSTRUCTIONS: Destroy in office when reference value ends. 
ITEM   14297.  LEGISLATIVE FILE.   
 Reference copies of legislation concerning insurance and the Housing Finance Agency. File  
 also includes bills drafted by counsel at request of drafting office. 
 DISPOSITION INSTRUCTIONS: Destroy in office when reference value ends. 
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