






DEPARTMENT OF JUSTICE 
OFFICE OF THE ATTORNEY GENERAL 
CONSUMER PROTECTION SECTION 

ITEM   2370.  ANTI-TRUST INVESTIGATIONS AND CASES FILE.   
 Records concerning each anti-trust inquiry or complaint that is investigated. Each file includes  
 correspondence and reports and all legal documents involving litigation, if investigation results in a  
 legal case. Amended 10-10-94 
 DISPOSITION INSTRUCTIONS: Item discontinued. Transfer records currently stored in the State  
 Records Center to the custody of the Archives 5 years from date received. Transfer subsequent  
 records to Investigative Cases File (Item 2372). 

ITEM   2371.  CONSUMER COMPLAINT CASES FILE.   
 Records concerning consumer complaints filed with and reviewed by the Consumer Protection  
 Section. Each case file includes original complaint and all related correspondence and reports. 
 DISPOSITION INSTRUCTIONS: Transfer to the State Records Center after 18 months. Records will be  
 held for agency in the State Records Center 5 additional years and then destroyed. 

ITEM   2372.  INVESTIGATIVE CASES FILE.   
 Records concerning each case involving a formal investigation of a company alleged to have violated  
 state consumer protection laws. Each case file includes correspondence, investigative reports, and  
 other records pertinent to the investigation. File also includes legal documents, if case resulted in court 
  litigation. 
 DISPOSITION INSTRUCTIONS: Transfer to the State Records Center when administrative value ends.  
 Records will be held for agency in the State Records Center 10 additional years and then destroyed. 

ITEM   2373.  CORRESPONDENCE FILE.   
 Requests for information concerning consumer protection and section replies. File includes complaint  
 correspondence which did not warrant a complaint investigation. 
 DISPOSITION INSTRUCTIONS: Destroy in office after 5 years. 
ITEM   14375.  CONSUMER COMPLAINT CASE (COMPLAINANT) INDEX FILE.   
 Index providing case number and other information concerning each consumer complaint case. (File is  
 arranged alphabetically by name of complainant.) Amended 10-10-94 
 DISPOSITION INSTRUCTIONS: Item discontinued. All data entered into Consumer Complaint Cases Index 
  (Electronic) File (Item 37489). 

ITEM   14377.  CONSUMER COMPLAINT CASE (SUBJECT) INDEX FILE.   
 Index providing case number and other information concerning each consumer complaint case. (File is  
 grouped by subject of complaint and is arranged numerically by number assigned to each subject  
 category.) 
 DISPOSITION INSTRUCTIONS: Item discontinued. Destroy in office after 5 year(s). 
ITEM   14378.  CONSUMER COMPLAINTS LEDGER FILE.   
 Ledger listings of the numbers assigned to complaint case files. 
 DISPOSITION INSTRUCTIONS: Destroy in office after 7 years. 
ITEM   14379.  INVESTIGATIVE CASE INDEX FILE.   
 Index providing case number and other information concerning each investigative case. (File is  
 arranged alphabetically by name of case.) 
 DISPOSITION INSTRUCTIONS: Retain in office permanently. 
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ITEM   14381.  INVESTIGATIVE CASE LEDGER INDEX FILE.   
 Ledger listings of all investigative cases. (Information includes numerical index set up by assigned  
 number and name of case and alphabetical index arranged by the subject or title of case.) 
 DISPOSITION INSTRUCTIONS: Retain in office permanently. 
ITEM   14382.  LEGISLATIVE FILE.   
 Records concerning enacted and proposed federal and state legislation dealing with consumer  
 protection. File includes correspondence, memorandums, reports, and working papers. 
 DISPOSITION INSTRUCTIONS: Destroy in office those records with no continuing legal value after each 
  legislative session. 

ITEM   14387.  CRIMINAL BRIEFS FILE.   
 Briefs and other related records presented to the Supreme Court and Court of Appeals by counsel for  
 the State in criminal action cases. 
 DISPOSITION INSTRUCTIONS: Destroy in office when legal and reference values end. 
ITEM   14438.  GRANTS FILE.   
 Records concerning the use of federal grant funds by Anti-trust Section. File includes regulations and  
 guidelines, reports, accounting data, and all other related records. 
 DISPOSITION INSTRUCTIONS: Item discontinued. Destroy in office immediately. 
ITEM   25210.  ATTORNEY GENERAL'S FORMAL OPINIONS FILE.   
 Opinions provided to state or local government officials or their attorneys having statewide  
 significance. Amended 2-28-94 
 DISPOSITION INSTRUCTIONS: Transfer original inquiry and response to the Central Files Section,  
 Attorney General's Combined Opinions and Correspondence for State Agencies File (Item 2353) when  
 response has been completed. 

ITEM   36685.  ATTORNEY GENERAL'S ADVISORY OPINIONS FILE.   
 Opinions provided to state or local government officials or their attorneys regarding legal issues  
 significant to the operation or administration of state agencies or local governments. Amended 2-28-94 

 DISPOSITION INSTRUCTIONS: Transfer original inquiry and response to the Central Files Section,  
 Attorney General's Combined Opinions and Correspondence for State Agencies File (Item 2353) when  
 response has been completed. 

ITEM   37489.  CONSUMER COMPLAINT CASES INDEX (ELECTRONIC) FILE.   
 Machine readable records providing index case number, status of claim (open or closed), name of  
 individual handling claim, and name of consumer or company in alphabetical order. (Records previously 
  identified under Items 14375 and 14376. Tapes are maintained in the Information Systems Section.)  
 Amended 10-10-94 
 DISPOSITION INSTRUCTIONS: Erase in office when administrative value ends. 
ITEM   37490.  CONSUMER COMPLAINT CASES (PRINTOUT) FILE.   
 Computer printouts produced from Consumer Complaint Cases Index (Electronic) File (Item 37489).  
 Printouts include index case number, status of claim (open or closed), name of individual handling  
 claim, and name of consumer or company in alphabetical order. Amended 10-10-94 
 DISPOSITION INSTRUCTIONS: Destroy in office after 7 years. 
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