






DEPARTMENT OF JUSTICE 
OFFICE OF THE ATTORNEY GENERAL 
COLLECTIONS SECTION 

ITEM   14272.  ACTIVE COLLECTION CASES FILE.   
 Records concerning each student loan collection case filed with the Office of the Attorney General.  
 Each case file includes notes, letters of demand for payment, and all relevant correspondence. If suit  
 has been filed, case file also includes copy of complaint and other legal documentation of actions  
 taken. 
 DISPOSITION INSTRUCTIONS: Transfer to Judgments File if judgment is obtained. Transfer remaining  
 files to Closed Collection Cases File when case is designated closed or inactive. 

ITEM   14273.  CLOSED COLLECTION CASES FILE.   
 Records concerning each student loan collection case that was filed with the Office of the Attorney  
 General and subsequently designated closed or inactive. Each case file includes notes, letters of  
 demand for payment, and all relevant correspondence, as well as documents used to close the case. 

 DISPOSITION INSTRUCTIONS: Destroy in office after 3 years. 
ITEM   14274.  COLLECTION LEDGERS FILE.   
 Data contained in ledger concerning each delinquent student loan account sent to the Office of the  
 Attorney General for collection. (Information for each account includes name of referring entity, date  
 account was received, type of debt, date of demand letter, date account was paid, actions taken, and  
 other pertinent data.) 
 DISPOSITION INSTRUCTIONS: Destroy in office 10 year(s) after case is closed. 
ITEM   14275.  JUDGMENTS FILE.   
 Judgments rendered. 
 DISPOSITION INSTRUCTIONS: Destroy in office when administrative value ends. 
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