






DEPARTMENT OF HEALTH AND HUMAN SERVICES 
DIVISION OF SOCIAL SERVICES 
CHILD SUPPORT ENFORCEMENT STANDARD 

ITEM   28085.  ABSENT PARENT PAYMENT LEDGERS FILE.   
 Ledgers listing pertinent information concerning clients. Ledgers list time and date payment made,  
 employment status of clients, addresses, and amount of money paid or due. 
 DISPOSITION INSTRUCTIONS: Destroy in office after 7 year(s) and when released from all audits,  
 whichever occurs later. 

ITEM   28086.  COMPUTER FILE.   
 Machine readable records containing daily remittance reports used in payment management. Tapes  
 contain various correspondence and other program information. 
 DISPOSITION INSTRUCTIONS: Transfer printout copies to requesting agency personnel when  
 produced. Return source documents to originating section, branch, or unit after entered into display  
 terminal (CRT). Erase tapes in office when updated. Destroy documentation in office when  
 administrative value ends. 

ITEM   28088.  MASTER PRINTOUTS OF ABSENT PARENT FILE.   
 Master printouts listing various information concerning absent parents and documented cases stored  
 in computer system. (Printouts are also used to document information for tax purposes.) 
 DISPOSITION INSTRUCTIONS: Destroy in office when administrative value ends. 
ITEM   28089.  MICROFICHE FILE.   
 Microfiche concerning case files, delinquent reports, distribution process regarding how money was  
 paid out, case status reports, and master file list. 
 DISPOSITION INSTRUCTIONS: Destroy in office after 7 year(s) and when released from all audits,  
 whichever occurs later. 

ITEM   28090.  MONTHLY REMITTANCE CHILD SUPPORT REPORT FILE.   
 Printouts listing clients' names and identification numbers, case numbers, and amount of money paid  
 each month for child support. 
 DISPOSITION INSTRUCTIONS: Destroy in office after 7 year(s) and when released from all audits,  
 whichever occurs later. 

ITEM   28093.  REFERENCE MATERIAL FILE.   
 Reference copies of manuals, county letters, change notices, and other reference materials utilized by 
  Child Support Enforcement to accomplish its assigned function. 
 DISPOSITION INSTRUCTIONS: Destroy in office when  value ends. 
ITEM   28094.  TITLE IV-D CASES FILE.   
 Records concerning paternity cases. File includes or concerns various information referred to the  
 agency by local social services offices, correspondence, client information, and other records used  
 by the agency to enforce child support. (Cases consist of pending, active, terminated, backlog, and  
 non-AFDC.) 
 DISPOSITION INSTRUCTIONS: Transfer pending cases to active cases when no longer pending.  
 Transfer active cases to terminated cases when terminated. Transfer backlog cases to appropriate  
 file when processed. Destroy in office terminated and non-AFDC cases 3 years after case is closed  
 unless involved in a fiscal audit and/or a program audit that is unresolved. If unresolved, retain in office 
  until released from all audits and then destroy. 
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