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ITEM  48347.  HEARING APPEALS FILE 
Records concerning hearings, including provider appeals, appeals by long-term care residents 
who are being transferred or discharged from an adult care home or skilled nursing facility, 
appeals of Preadmission Screening and Resident Review (PASRR) determinations, and second 
level reviews for Health Choice recipients who have a denial, reduction, suspension, or 
termination of health services.  File includes appeal requests, decision letters, and other related 
records submitted with appeal.  File also includes electronic recordings of transfer discharge and 
PASRR appeals hearings.  (Comply with applicable provisions of 45 CFR § 164.502, G.S. § 8-53, 
and G.S. § 130A-12 regarding confidentiality of medical records.) 

DISPOSITION INSTRUCTIONS: Destroy electronic recordings in office after 1 year.  Transfer 
remaining records to the State Records Center 2 years after case is closed.  Records will be held 
for agency in the State Records Center 3 additional years and then destroyed. 

 


