DEPARTMENT OF HUMAN RESQURCES
DIVISION OF MEDICAL ASSISTANCH

Records Retentlon and Bisposition Schedula

The Records Retention and Dispositlon Schedule and retention periods governing
the vrecords series listed herein are hereby approved, In accordance with
the provieions of Chapters 121 and 132 of the General Statutes of North Carolina,
it is agreed that the reocords of

DIVISION OF MEDICAL ASSISTANCE

do not and will not have further officlal use or value for administrative,
research, or raferance purposes after the respactive retention periods specified
herein. The N.C. Department of Cultural Resources consenta Lo the dsstruction
or other disposition of these records in accordance with the retention and
disposition instructions speclfied in this schedule, However, records subjact
to audit or those legally required for ongoing official proceedings must be
retained until released from such audits or officlal proceedings, notwithstanding
the lnstructions of this schedule, Public recorxds including machine readable
records not listed in this schadule are not authorized to be destroyed.

DIVISION OF MEDICAL ASSISTANCE

agrees to destroy, transfer ov dispose of records in the manner and at the
times specified herein, This schedule is to remain in effect until suparseded.
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‘—L mm\.\( { Xk ¢ (

Margot ribBod, Chief Records ®fficer
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

Records Retention and Disposition Schedule

Crganizafional Name Change

An organizational name change to this Records Retentlon and Disposition Schedule is hereby approved, The
Records Retentlon and Disposition Schedule reflects an organizational change from Department of Human
Resources to Department of Health and Human Services. No new items have been added, no items have
been deleted, and no changes have been made to any existing serles descriplions or disposition Instructions In
the most recent schedules of the Depariment of Human Resources. In accordance with the provisions of
Chaplers 121 and 132 of the General Statutes of North Carolina, it s agreed that the records of the

DEPARTMENT OF HEALTH AND HUMAN SERVICES

do not and will not have finther offlcial use or vaiue for administrative, research, or reference purposes afier the
respective retention periods spacified hereln. The N.C. Department of Cultural Resources consents 1o the
destruction or other disposition of these records In accordance with the retention and disposition instruciions
specified In this schedule. Public records including machine readable records not listed in the schedule are not
authorized to be destroyed, The

DEPARTMENT OF HEALTH AND HUMAN SEIWICES

agrees 1o destroy, transfer or dispose of records in the manner and at the times specified herein. This schedule
Is to remain in effect untll superseded.
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PROGRAM RECORDS RETENTION AND DISPOSITION SCHEDULE AMENDMENT

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF MEDICAL ASSISTANCE
BUDGET AND MANAGEMENT

Amend the program records retention and disposition schedule by adding Item 48400 as shown
on substitute page dated February 13, 2009.

APPROVAL RECOMMENDED
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Anna Wasdéll, Chief Records Officer
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PROGRAM RECORDS RETENTION AND DISPOSITION SCHEDULE AMENDMENT

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF MEDICAL ASSISTANCE
BUDGET AND MANAGEMENT

Amend the program records retention and disposition schedule-approﬁed February 13;
2009 by the changing the disposition instructions for the following item 48400 as shown
on the included schedule. No other items on this schedule have been amended, added,
or removed,

APPROVAL RECOMMENDED
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Monica Hugh®}, Chief Records Officer Terri Smith, Records Officer

Department of Health and Human Services Division of Medical Assistance
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF MEDICAL ASSISTANCE
BUDGET AND MANAGEMENT

ITEM 48400. SPECIALIZED THERAPY PRIOR APPROVAL FILE.

Records In paper and electronic formats, including e-mall, concerning prior authorizations for
spaclalized therapy services froim the Carolinas Center for Medical Excellence, File Includes
patient health records, appeals, Office of Administrative Hearings records, correspondence, and
other refated records, {Comply with applicable provisions of 42 USC 1320d-2(d) (2) and G.S.
122C-52 and G.S. 122C-66 regarding the confidentiatity and safeguarding of records covered by
the Health Information Portabitity and Accountability Act {HIPAA).) Amended 6-03-2012

DISPOSITION INSTRUCTIONS: Retantion of e-mail records in this serles is governed hy G1 of
the Goneral Schedule for State Agency Records, which requires that e-mail be retained for 10
yoais pursuant to Exscttive Order No. 18 issued July 7, 2009 by Govemor Beverly Perdue,
Destroy in office remaining papsr and elsctronic records after € years if no litigation, claim, audit,
or other official action involving the records has been initiated. If official action has been Initiated,
destroy in office after completion of action and resolution of issues involved,




